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“Communication in” the care field in Japan

Lessons from a facility hosting Indonesian candidates through EPA
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Abstract
The various issues related to foreign care workers in Japan have been mainly debated in
terms of Japanese language or linguistic issues, but there is also need to readdress these
issues from a broader perspective of “communication” occurring in Japanese care facilities
between residents with a wide range of personalities and symptoms, Japanese staff and for-
eign workers. This paper focuses on communication between Indonesian candidates and
Japanese care workers in a Japanese care facility and is not limited to observations regarding
language or language skills. The author re-analyzes data from a fieldwork study conducted
in 2011 which described the multifaceted situation of hosting care and welfare candidates

under an EPA (Economic Partnership Agreement).
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